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       Promethean Troubleshooting Resources and Flowcharts

System Requirements:
PC:  Windows XP, Vista, or Windows 7


· Pentium 4 – 1 GHz processor (800MHz for Vista)
· 512 MB of RAM

· 1024x768 Resolution

· 1.5GB of Free Disk Space

Mac: OS 10.4.11 or above

· Intel Mac OS Tiger or 10.4.11

· 512 MB of RAM

· 1024x768 Resolution

· 3.0GB of Free Disk Space
*Additional equipment may be needed: VGA Adapter for Mac, VGA splitter for PC Desktop.
Contact Information:

Contact Promethean Technical Support: 1-888-652-2848

Contact Brenda Parker for training information: Brenda@AXIedu.com or 985-276-2448

Promethean Resource Website:

www.PrometheanPlanet.com 

Purchasing, Pricing, and Installation:

Contact Candice Foy with Intech: cfoy@intechonline.com
Contact Lori Trahan with Intech: ltrahan@intechonline.com
Documentation, Troubleshooting and Promethean Board Repairs:
Contact Kelly Guidry with Intech:  kguiidryintechonline.com  or Darren Hill dhill@intechonline.com 
318-448-0290 Ext 1200
Flipcharts and Lesson Plans:

http://www.prometheanplanet.com/server.php?show=nav.1128 

Tips and Tricks:

http://www.prometheanplanet.com/server.php?show=nav.1147 








































































Replacing  the ActivManager icon in the PC Task Bar:

1. Go into “Add/Remove Programs” to make sure the ActivManager has been installed.  If not, latest Promethean Drivers need to be installed first.  See ActivDriver instructions.

2. If you can verify that the driver has been installed, quit Add/Remove Programs and hit ctrl/alt/delete to get into the task manager. 

3. Once in the task manager, go to processes, sort by the “image name” tab and quit the “ActivManager.exe” process as well as other Activ software processes like ActivControl2.

4. Quit out of the task manager, and go to: My Computer > C:/ > Program Files > Activ Sofware  > ActivDriver > ActivMgr.exe and double click on it to start it up again.

5. The icon should appear in the task bar as normal.

6. Then take the necessary steps to remove the driver and do a fresh install of the driver again, per the below instructions. 

Installing or Updating the ActivDriver:

1. Download the latest Promethean ActivBoard driver by going to www.prometheanplanet.com/server.php?show=nav.19248 

2. Choose the correct driver for your operating system.

3. Be sure that the ActivInspire software is not running when you install.

4. To install the driver, chose ‘Run’ both times asked. Then follow the on screen instructions. 

5. Restart the computer and then check the ActivManager > Control Panel to verify the update. 

BOARD 


DOESN’T 


WORK!





Is the Projector on?  Is it showing the Promethean logo on the board or your desktop image? If not, see Projector flowchart.








Is the flame lit up on the top left corner?








Yes – Is the flame red or lavender/white?





No – Make sure the board is plugged into a working outlet, and the USB is securely plugged into the board and computer.





Red – the board is not communicating properly with the computer through the ActivManager. See page 8 and 9.





If lavender/white you need to calibrate the board. See calibration flowchart.








There is no Image on my Board!








Is the light on the Projector Red or Green?





Red – Make sure the batteries in the remote are working.





Green – Make sure the projector isn’t on ‘No Show’ Mode (button on the remote)








The lamp may need to be reseated or changed out, Call Tech Support.





Make sure your filters are clean.  They can cause the projector to overheat and turn off.





My Pen 


is not 


Working!





Is the USB securely connected on both ends?


(Computer and Board)





No – Secure the USB on both ends.  You should hear a ‘bing bong’ come from the speakers, if not, restart the computer.





Yes – What color is the flame on the top left corner of the board?





Lavender/White – Calibrate the board by holding the pen over the flame.   See calibration flowchart.





Grey/Not lit – The board is not receiving power. Check to make sure it is plugged in the wall and the power brick is connected.





Red – Flame is red. 


See ActivManager Flowchart.





If after going through the ActivManager instructions, the flame is still red, call Promethean Tech Support. 1-888-652-2848





My Board Won’t Calibrate!





Click on the ActivManager in your System Tray(next to the clock) and then click ‘Calibrate’





Hold the pen a few centimeters over the flame at top left corner of the board.





Nothing Happens.


See ActivManager Flowchart.





It responds and goes to a white screen – Tap the board firmly and quickly.  Click on each cross gingerly to calibrate board.





ActivManager





Mac





PC





Do you see the ActivManager icon in the bottom task bar? (next to the clock)





Do you see the ActivManager icon in the top menu bar?





Yes – click on it and open the Control Panel to verify the driver is installed. Is it the latest driver?





No – See ActivManager installation instructions.





No – See the ActivDriver Flowchart and installation instructions.





Yes – Call Promethean Tech Support.


1-888-652-2848





ActivDriver





Do you have the latest driver?  Check the ActivManager for the driver version.





Yes – Try a restart of the computer.  If this doesn’t help, call Promethean Tech Support.





No – You must download it from PrometheanPlanet.com You must be registered and logged in to do so.





Be Sure to download the correct driver for either Mac or PC.  Follow the instructions on the next page.





My Sound 


Doesn’t Work!





Yes – Make sure the audio cable and/or USB cable is securely connected on both ends (computer and board.








No - There is a power button on the left hand side of the pro boards, if it is red, it is turned off. Make sure the light is green.








Is the volume turned up on the control panel of the board?  Is the sound on unmated and turned up on the computer?








Still no sound?  Call Promethean Tech Support for more help.








Are the speakers turned on?  








Sounds still isn’t working.








Sound works.











Search www.PrometheanKB.com for more troubleshooting information.


